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7 VISION STATEMENT -

“To reduce the incidence and consequence

of fires, road traffic collisions, other emergencies and to provide
a professional response to those we serve.”

Introduction — Chief Fire Officer

Welcome to this Annual Report for the Wiltshire Fire Brigade.

In the last twelve months, the national Modernisation agenda has
produced unprecedented workloads for senior managers within
the Brigade and, with it, challenges and opportunities to further
improve our service to the public. It is a credit to the organisation
and its people that a very high level of service delivery continues
to be provided throughout this major change agenda, protecting

the public of Wiltshire and Swindon.

Andy Goves

We aim to:

Reduce the number of fires
and other emergency
incidents.

Reduw

emerc

Reduu -L

'L

and herltage (natural and built).

HH\ et of
wmncy

Develop our organisation and
staff to provide the community
with value for money.
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The Fire and Rescue Services Act 2004 has
become law. It is welcome news indeed to see new
statutory duties created for fire and rescue services
that have been carried out on a voluntary basis for
many years. This clarification of new legal duties
provides for a more transparent service where our
stakeholders can now see the extremely varied
range of services we provide, preventing
emergencies happening in the first place through to
providing expert rescue and firefighting when they
do occur.

Our existing high profile partnership arrangements
continue to be developed as we reposition the Fire
and Rescue Service in the ‘mainstream’ of the
community. We will continue to explore ways of
using our facilities for the benefit of the community
we serve, as we have a presence in the major areas
of population within Wiltshire and Swindon.

| would welcome any comments you may have on
this Annual report and would encourage you to visit
our website at , Where
you will find invaluable fire safety advice that really
can save your life in an emergency.

Thank you for your interest in the work of Wiltshire
Fire Brigade.

Andy Goves




Wiltshire Fire Brigade
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Retained Stations - Made up of firefighters who normally have other full time jobs. They
also have to either work or live within 5 minutes of their local station.

Wholetime - Made up of wholetime and retained firefighters. Wholetime follow a shift
pattern of four days; 2 days (9am-6pm) on duty at the fire station followed by 2 nights (6pm-
9am). They then have 4 days and nights off. This pattern is then repeated within an eight-
day cycle.

Day Crewed - Wholetime firefighters work 3 days on duty (evenings on call) followed by 3
days off. Night cover is provided on a retained basis.

Nucleus - Core of wholetime firefighters that work a regular working week (9am-5pm), then
on a retained basis for night cover and weekends.




Providing the highest possible standards whilst

protecting the community at the lowest possible cost
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Safer Communities

Quality Services

Efficient & Effective
Environmentally Friendly
Equality of Service Delivery Meeting Community

Needs
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» Consultation

¢ Community Satisfaction




How did we perform in 2004 — 2005?

As part of the Brigade’s continuous assessment, an annual Best Value Performance Plan

is published. This reports on the past year's performance and our targets and plans for the

coming year and beyond.

Examples of our performance indicators are listed below:

Description 2003/2004 2004/2005 National
Actual Target Average

Total calls to fires (excluding false alarms)

per 10,000 population 50.28 35.75 89.03
Total ca_llls to primary fires per 10,000 2373 2138 36.93
population

Total calls to accidental fires in dwellings per 19 .40
10,000 dwellings 14.68 13.30 '
Number of ca!ls to malicious false alarms per 027 0.22 1.06
1,000 population

False alarms caused by automatic fire

detection apparatus per 1,000 non domestic 150.62 150.62 140.06
properties

Finance

e 2003/2004 2004/2005 National

Expenditure per head of population on the
provision of fire and rescue services

£29.37 £32.30 £34.42

Actual Expenditure for 2003/04 £18,042,000

Emergency Calls

We have on average 12,300 calls per year resulting in 7,300 incidents. The type of incidents
can be categorised as follows:

False alarms:
False alarms: hoax calls Ei
due to 2% Ires

32%

apparatus/equipment
32%

Road traffic
False alarms: Other emergencies collisions

good intent 16% e.g rope/water rescue 9%
9%



Equipping us to serve you

The standard fire engine at stations throughout the county is known as a Water Tender
Ladder Rescue. Each one costs £156,000 (£193,000 fully equpg—zd as listed below) and
Wiltshire Fire Brigade has 35 in the fleet.

This is used as the standard front-line
fire engine and therefore is normally the
first appliance to arrive at an incident. It
has been designed to deliver the
maximum number of firefighters to an
incident in the shortest time with the
versatility to be able to cope with the
variety of incidents that make up
modern day firefighting. It is the fastest
in the Brigade® fleet, aiming to reach
any urban area within 10 minutes and
any rural area within 20 minutes.

It holds 1,800 litres of water to extinguish a fire. It has ladders to help reach people who
are trapped in buildings, and gain access for firefighting activities. It also has fire and
rescue equipment for road traffic collisions. It houses many other pieces of equipment, the
majority of which are listed below:

* 2500 litre per minute multi-pressure pump.
* Chubb Foam System.
* Ladders x 4.

» Hydraulic rescue equipment for road traffic collisions.

* Basic Rescue Equipment e.g. an equipment pack for
rescue from heights and confined spaces, and life jackets
and throw lines for water rescue.

* A front-mounted winch.
* Limited Life Gas Tight Suits.
» Water tank capable of holding 1800 litres of water.

* Jets with 45mm or 70mm hose.

» Portable fan.

* Breathing Apparatus (4 sets carried).

* First Aid equipment .
» Halogen lights x 4.
» 2 fixed hose reels.

» Thermal Image Camera.

To support these frontline appliances, we also have Aerial Appliances, Emergency Support
Unit, Water Carriers, Incident Command Unit, Damage Control Unit, Landrover Pump,
Chemical Incident Unit, Water Rescue Unit, Foam Unit and Rope Rescue Unit. For more
details of all these appliances, please visit our website www.wiltshirefirebrigade.gov.uk.



Equipping us to serve you

Tee Shirt
£4 (X3 .
(x3) N Additional Jacket
\ £36
Shit ———T> Belt
£14 (X4) // £4
<€——— Trousers
Shoes £13 (x3)
£14 (x2)
A standard uniform worn for general
duty on stations and Community Fire
\ Safety visits.
> Flash Hood

Helmet —_— _ £13

Helmet Torch

& Bracket

£30

Fire Coat e e Egg Gloves

£149 /

Fire Trousers
_ <€« £108
Fire Boots
£75 \
Standard fire kit worn at fires and \
other emergencies.




Equipping us to serve you

Breathing Apparatus
Set (including personal
protection device)

Cylinder & Cover

£495 >
|/ £240
Facemask >
£48 - /
Torch —
£19

Breathing Apparatus kit is
worn when the atmosphere
is irrespirable.

Breathing apparatus kit is worn

when....oooooc oo
Gas Tight Suit
£506
__+

Gas Tight kit is worn when we attend
chemical incidents for additional personal
protection against hazardous materials.




A quarter of all people killed in home fires are asleep at the time. A smoke alarm with a
working battery would have saved almost all of them.

*  They wake you up before you die of smoke inhalation.

. They give you extra time to escape that will probably
save your life.

. 'I;]hey@e easy to get hold of - many supermarkets stock
them.

. They cost as little as £5.

Excuses Kill! Fit a smoke alarm now.

It® not your landlord® responsibility.

. Don®rely on your pets to wake you.

A fire will not wake a light sleeper.

Home Fire Safety Checks

Our Strategic aims focus on improving safety for the people of Wiltshire and Swindon.
In order to achieve this, we have adopted a strong community fire safety emphasis.

Our community safety teams provide:

. Home fire safety checks and free smoke alarms for vulnerable members of
the community.

. Free home safety advice for all members of the community.

. ‘Safe and Secure’ home safety training videos for home visitors in
partnership with other agencies.

. Liaison with Wiltshire Police to improve community safety partnership with
Junior Fire Setters, Fire Cadets,The Prince’s Trust.

. Partnership working in conjunction with the Wiltshire Police and the Bobby
Van Charity.

If you would like to book a free Home Safety Check, enquire about free smoke alarms or
any Community Safety Advice, please contact your local Fire Station or visit our website:
www.wiltshirefirebrigade.gov.uk



Every day 10 people die
in traffic collisions in the

UK
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If you want to find out more about Wiltshire Fire Brigade please use one of the
numbers listed below:

Community Safety
0800 389 7849

Retained Recruitment
01380 731144

Training Centre

Brigade Training Centre
Hopton Industrial Estate
Devizes

Wiltshire

SN10 2EU

01380 727497

Headquarters

Wiltshire Fire Brigade
Brigade Headquarters
Manor House
Potterne

Wiltshire

SN10 5PP

Tel: 01380 72360
Fax: 01380 727000

www.wiltshirefirebrigade.gov.uk

Compliments and Complaints

If you have a compliment or a complaint about Wiltshire Fire Brigade or any of the services we
provide, please write to us at Brigade Headquarters or telephone us or visit our website.



In the event of a Fire:

- Raise the alarm
- Evacuate the premises — do not stop to collect valuables

- Call the Fire Brigade — dial 999

www.wiltshirefirebrigade.gov.uk

J15999




